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This qualification focuses on the leadership and

management skills essential in any supervisory role.

Frontline Managers need to be able to manage their own
priorities, their team’s performance and the operations within
their work area in a way that contributes to the business

planning of the company.

This qualification allows participants to build on the skills
and knowledge they have already acquired through their life/
work - to give added confidence in effectively managing

workplace relationships and performance outcomes.

Completion of this program ensures participants are equipped

with the skills necessary for successfully managing a team
within the continuous improvement environment of modern

organisations.

GlobalNet’s delivery methodology incorporates flexibility
and on-going learning; beginning with a Recognition of
Prior Learning (RPL) or Skills Audit process, an individual
structured training and assessment plan is developed

for each participant.

GlobalNet ICT’s flexible approach to the learning needs of
participants and organisations ensures both parties are

aligned.
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NATIONALLY RECOGNISED
TRAINING

Delivery and Assessment

GlobalNet’s learning components are built around
sound adult learning principles and training methods.

The program is offered in the work place, face to face
and / or on-line.

Participants are assisted to choose units that fit with
their workplace roles and responsibilities.

Regular contact with facilitators assists participants to
meet assessment requirements through their normal
work activities, wherever possible.

Formal assessments of competency can be arranged
at any time during a program.

Requirements
This qualification requires gaining competency in a
total of 10 units:

4 set core units; and

6 elective units

Elective units can be chosen to suit individual
workplace learning and development requirements for

current skills and knowledge.

Duration
Participants usually complete this program within 12
months.

Price
$1,500 GST Free or $180 per individual unit.

Customised Courses

Customised courses at this qualification level are also
available upon request.

Contact Us

For more information, please call us on 1300 655 144
or use the other contact details below.

CONTACT DETAILS P

e-mail: info@globalnetict.com web: www.globa

Postal: GPO Box 891 Hobart T




